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Quality of Care

m ‘the degree to which health services for
individuals and populations increase the
likelihood of desired health outcomes and are

consistent with current professional knowledge’
(Lohr KN 1990)
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& (structure)
1B%E (process)
#ER  (outcome)

Donabedian A.
A guide to medical care administration. Vol. lI:

Medical care appraisal — quality and utilization.

APHA New York 1969
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Figure 1. Improvement in Composite Process Measures among Hospitals Engaged in Both Pay for Performance and Public Reporting
and Those Engaged Only in Public Reporting.
In an analysis matched for hospital characteristics, pay for performance was associated with improvements in composite process mea-
sures ranging from 4.1 to 5.2% over 2 years, including those in four key areas: acute myocardial infarction (Panel A}, heart failure (Panel B),
preumonia (Panel €), and a composite of 10 measures (Panel D). The performance rate is the percentage of patients who were given
the specified care for the condition. Q denotes quarter. 100
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» Indicator has to indicate. E1EIXEZFRLTLVSH

But it is not easy to tell which one is doing right.

» It is person who measure, not indicators. 8|4 M [ AR
Don’t just end up with building of indicators.
Needs training for measurement, updates, etc.

» Indicator reflects environment. RIFIZEHE1-161E%
Reflect the philosophy of the organisation, region, etc.

» Measure > evaluate > observation > ... Cycle continues.
Indicator does change over time. BI5E - 5l - R DIRYIRL

» Don’t just look at institutions. FBHDT=HIZHEL>TLNSHM
Look at the patients.
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