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consistent with current professional knowledge’
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Donabedian A.
A guide to medical care administration. Vol. Il:
Medical care appraisal — quality and utilization.

APHA New York 1969
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Lohr KN. Outcome measurement: Concepts and Questions. Inquiry 25:37-50, 1988
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» Indicator has to indicate. ¥E#ZILEZERLTLISMD

But it is not easy to tell which one is doing right.

» It is person who measure, not indicators. 8% M LA
Don’t just end up with building of indicators.
Needs training for measurement, updates, etc.

» Indicator reflects environment. REFEIZEHE-IEEE
Reflect the philosophy of the organisation, region, etc.

» Measure > evaluate > observation > ... Cycle continues.
Indicator does change over time. BI7E - ST - BRI DARYSRL

» Don't just look at institutions. BEDT=HIZE>TLNSH

Look at the patients.
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