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Quality of Care

� ‘the degree to which health services for 
individuals and populations increase the 

likelihood of desired health outcomes and are 
consistent with current professional knowledge’ 

�Lohr KN 1990)
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clinical indicator, quality indicator)

� ^_�`�ab�cd�* 'C�ef+g_h.i�j
(Worning AM, 1992)

� klm�`�ef0no+p1qh
rstuvR�wR]�Rxyz= ��0{6&�
|}R~�0����._��t[\j (JCAHO, 1989)

� klm�`�ef0no+p1qh
klW�R]�xyz=R��z= ��+
|}R~�R��h.;���S��5&��<=t
g_��QR*MN�TR�.6F�����t.i�j

(Canadian Council on Health Services Accreditation, 1996)
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��� (structure)
�u� (process)
�ef (outcome)

�����~��
Donabedian model

Donabedian A.

A guide to medical care administration.  Vol. II:

Medical care appraisal – quality and utilization.

APHA New York 1969
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ef(Outcome)  - 5 D’s

� Death
�è��

� Disease
��9¾Å%R�¯ÆÇ�Ý¤

� Discomfort
�ÈÖRÉbRÊËÌ¿RÍÖ

� Disability
�Î#eÏRÐÑeÏ

� Dissatisfaction
��é�,E¾W�m�Æ¨

Lohr KN. Outcome measurement: Concepts and Questions. Inquiry 25:37-50, 1988
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�Joint Commission Performance 
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National Quality Measures Clearinghouse
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http://quality-indicator.net/
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